
Alarm Code Alarm Detail Alarm Code Alarm Detail

2001
High String Input

Voltage
2035

Grid Voltage

Imbalance

2003 DC arc fault 2036
Grid Over-

frequency

2011
String Reverse

Connection
2037

Grid Under-

frequency

2012
String Current

Back-feed
2038

Unstable Grid

Frequency

2014
High Input String

Voltage to Ground
2039

Output Over-

current

2015 PV String Loss 2040

Output DC

Component Over

high

2021
Self-check failure

AFCI 
2051

Abnormal Residual

Current

2031
Phase Wire Short-

Circuited to PE
2061

Grounding

Abnormal

2032 Grid Loss 2062
Low Insulation

Resistance

2033 Under-voltage Grid 2063
Cabinet Over-

temperature

2034 Over-voltage Grid 2064 Fault in Device
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Fault Code/Error Code with Reason



Alarm Code Alarm Detail Alarm Code Alarm Detail

2065

Software Version

Unmatched or

upgrade Failed

2087
Internal Fan

Abnormal

2066 License Expired 2088
Abnormal DC

protection unit

2067
Faulty Power

Collector
2093

Abnormal DC

Switches

2085

Built-in PID

operation

abnormal

2038
Unstable Grid

Frequency

2086
External Fan

Abnormal
61440

Faulty Monitoring

Unit
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